Replacement Sheet 1 of 7 

Appin No.: 10/730.485 

Applicant(s): Raymond C. Kurzweil 

USE OF AVATAR WITH EVENT PROCESSING 



USER 



I/O DEVICE 




USER 
SYSTEM 



FIG. 1 



WEB CONTENT 
SERVER 



Replacement Sheet 2 of 7 

Appin No.: 10/730.485 

Applicanl(s): Raymond C. Kurzweil 

USE OF AVATAR WITH EVENT PROCESSING 



22 



WEB CONTENT SERVER 

40 



42 



2i 



PROCESSOR 



MEMORY 

46 



48 



0/S 




IP 






STACK 



100 r 



PROCESS 



STORAGE 



DATABASE 



FIG. 2 



Replacement Sheet 3 of 7 

Appin No.: 10/730,485 

Applicant(s): Raymond C. Kurzweil 

USE OF AVATAR WITH EVENT PROCESSING 



100 



VR AVATAR PROCESS 



102 



^ INPUT STAGE 



104 



106 



108 



PROCESSING 

STAGE 



FACIAL MODELING 
STAGE 



PRESENTATION 
STAGE 



FIG. 3 



Replacement Sheet 4 of 7 

Appin No.: 10/730,485 

Applicant(s): Raymond C. Kurzweil 

USE OF AVATAR WITH EVENT PROCESSING 



DISPLAY AVATAR 



RECEIVE INPUT 



200 
202 



ANALYZE INPUT J 

USING NLP 



204 




208 



-►^APPROPRIATE? 

YES 



L 



214 



212 



PASS TO 
PROCESSING 



PASS ABSENT 
MESSAGE TO 
PROCESSING 



210^ ^ 




PASS WARNING 
MESSAGE TO 
PROCESSING 



FIG. 4 



Replacement Sheet 5 of 7 

Appin No.: 10/730,485 

Applicant{s): Raymond C. Kurzweil 

USE OF AVATAR WITH EVENT PROCESSING 



INPUT STAGE 



122 



CONVERSATIONAL 
ENGINE STAGE 



124 



TEXT-TO-SPEECH 
STAGE 



126 



KEY CONCEPT 
GENERATION 
STAGE 



128 



PRESENTATION 
STAGE 



130 



FIG. 5 



Replacement Sheet 6 of 7 

Appln No.: 10/730.485 

Appljcdnt(s}: Raymond C. Kurzweil 

USE OF AVATAR WITH EVENT PROCESSING 





INITIATE 132 AN EVENT 
OR TRANSACTION 




> 


r 




ADD 134 "INFORMATION ON 
ORDER" TO THE DATABASE 




> 


f 




GENERATE AND ANALYZE 
FOLLOW-UP MESSAGE 
WITH THE USER 136 






f 


TRACK THE INTERACTION WITH THE 
USER AND INTERACTION IN THE SAME 
OR A DIFFERENT DATABASE 138 



FIG. 6 



Replacement Sheet 7 of 7 

Appin No.: 10/730.485 

Appticant(s): Raymond C. Kurzweil 

USE OF AVATAR WITH EVENT PROCESSING 



GUI 





220 



FIG. 7 



